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Important Information

Always treat your product with care. Do not attempt to 
disassemble it, only NEAT Electronics authorized personnel 
should perform service.

Do not expose your product to open flames, lit tobacco products 
or temperatures above 60°C.

This symbol on the product or on its packaging indicates that 
this product shall not be treated as household waste. Instead 
it shall be returned to NEAT Electronics for recycling. The 
recycling of materials will prevent negative consequences for 
the environment, human health and help to conserve natural 
resources.
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Getting Started
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 1. Use a 3V button cell battery of type CR2430, or connect  
  a 12-24V DC power supply. See page 6.

 2. Mount PULL on a wall using the screws supplied. If you are using  
  a wall frame, article number NE32 06001-08, first mount the wall  
  frame on the wall and then mount PULL in the wall frame.

 3. Connect PULL to an alarm receiver such as NEO or TREX, as  
  described on pages 7 and 8.
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Connecting PULL to Portable Receiver TREX
To program a TREX to receive alarms sent by PULL, perform the 
following steps:

 1. Choose Programming and then Add transmitter from the menu  
  in the TREX.

 2. Pull the cord on PULL

 3. The LED on PULL lights up in red to indicate hat an alarm is sent. 
  Then the color of the LED changes to green to indicate that the  
  alarm has been received.

 4. Choose an alarm text and alarm number in the TREX.

See the TREX User Guide for further information on how to add a  
transmitter in TREX.
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Connecting PULL to Home Care Phone NEO
The home care phone NEO can be programmed to receive alarms sent 
by PULL when the cord is pulled.

There are 8 alarm receiver positions in NEO. Choose one position  
depending on what alarm type that is appropriate.

Position (P) Default Alarm Type in NEO

1-3 User alarm

4 Smoke detection alarm

5 Door alarm

6 Bed alarm

7 Carpet alarm

8 Passive alarm

To program alarms sent by PULL into receiver position P on NEO, 
perform the following steps:

 1. Press and hold the grey button on NEO while switching NEO on.

 2. Wait until P beeps are heard, then release the button.

 3. Activate PULL by pulling the cord.

 4. The LED on PULL lights up in red and then changes to green when  
  the alarm is received by NEO. Then the home care phone sounds  
  to indicate that the radio code from PULL is stored.
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Notes
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Declaration of Conformity

We NEAT Electronics AB, Varuvägen 2, 246 42 Löddeköpinge, declare 
under our sole responsibility that our product PULL, NE12 07009-01, is 
in conformity with the directives 1999/5/CE, 73/23/CE and 89/336/CEE 
and conforms to the standards:

Safety:  EN60950-1:2001
EMC: EN 301489-3 v1.4.1 Class I
Radio:  EN 300220-3 v1.1.1

Löddeköpinge, October 2005

Lars Nyström 
Managing director NEAT Electronics AB
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